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always highlighted in
The system always starts
with the

TV CHANNELS
selected. Using the
Navigation cluster of the
remote, you can use the
arrows to move around
the screen. Once the
selection you want is
highlighted, you can
press the <OK> button to
proceed. You can always
use the Previous Menu
button to go back
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ACCOUNT SETTINGS

To check your account
settings, navigate to the
settings icon located on
the top right of the
opening screen.
Once selected, you can
open the settings menu
by pressing the <OK>
button to proceed. You
can always use the
Previous Menu button
to go back
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ACCOUNT SETTINGS(2)

This section shows you
the information about
your accounts. It will
show ‘No User
Information” unless you
bind your email address
to your account. Please
contact
support@zaaptvdistribut
ors.ca for assistance in
binding your account to
an email address.
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WATCHING TV
CHANNELS

Navigate to the
opening screen by
using the Previous
Menu button until
the screen shows

above appears.
Ensure that the
icon is

highlighted and
then press the
<OK> button.
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FAVOURITE CHANNELS

You can add or remove
channels to the favourites
list by navigating to the star
icon while watching the
channel. When the star icon
is highlighted, press the
<OK> button to add or
remove the channel to or
from the favourites list .

To access the favourites
group, please press the
Previous Menu button to
return to the previous screen
and then navigate to the
favourites group which is
located near the top left side
of the screen.
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OPEN CHANNEL LIST

Navigating to the
icon and
then pressing the
<OK> button will
show you all the
channels in
numerical order.
You can then scroll
up or down using
the arrows and the
press the <OK>
button to start
watchingthe
selected channell
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CHANNEL LIST VIEW AND
DIRECT CHANNEL DIALING

You will see this view after
completing the previous step.
Notice that each channel starts
with a number. It is a good idea to
write down the channel numbers
that you watch frequently becase
you can view the channel
instantly by pressing its number
on the remote controller. This is
the fastest way to move from one
channel to another. You will
eventually remember the channel
numbers that you watch
frequently. Please note that the
direct channel dialing number
only works when you are
watching any channel and it takes
a couple of seconds for the
channel to switch.
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TIME SHIFT

The TIMESHIFT feature is
great when you want to
watch programming that
was played in a different
timezone to yours within
a 12 hour period.
Navigate to the leftmost
part of the screen using
the navigation cluster
arrows and press the
<OK> button to select it.
Choose your channel
from the available list.
The ‘Plus 7 or Plus 12
indicate programs that
played 7 or 12 hours ago.
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CATCHUP ARABIC

Many times customers miss
watching a program or an
episode of a series because
they were not able to watch
it as it airs. The new
Bil3arabitv with the ZaapTV
prime service features a
built-in 1 week Arabic
programs recorder. By
selecting the CATCHUP
ARABIC selection from the
leftmost screen, you will be
presented with all the
channels that have the
Catchup service. Navigate to
the channel of interest and
press the <OK> button to
move to the EPG section
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OPEN EPG

The Bil3arabiTV comes
with and Electronic
Program Guide (EPG)
that allows you to
watch programs that
have already been
broadcast for up to
the past 1 week. Using
the navigation cluster,
navigate to the EPG
icon and press the
<OK> button
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You can scroll throught
the EPG by using the
navigation cluster until
you get to the desired
day and time. To change
the day, press the up
arrow repeatadley until
you reach the top of the
list and then the left or
right arrows to choose
the day. Press the <OK>
button to play back the
program
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